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June 2004

Dear Gensral Motors Customer:

This notice is sent to you in accordance with the requiremsnta of the National Traffic and
Motor Vehicle Safety Act.  Federal regulation requires that any vehicle lessor recaiving this
recall notice must forward a copy of this notice to the lesses within ten days.

Raason For This Recall: General Motors has declded that a defect, which relates to motor
vehicle safely, exdstg in certain 1998-2000 Buick Park Avenue, LeSabre, Pontiac Bonneville;
1998-99 Oldsmoblle Eighty-Elght; and 2000 Chevrolet Monte Carlo, Impala modal year
vehicles, equipped with a 3.8L VB angine. These vehicles have a much higher than usueal rate
of fus| pressure regulator dlaphragm Isaks. A leak can allow fuel to enter the Intake manifold
through a vacuum line. In idw battery conditions, If the engine does not start when crankad,
the fuel from the leaking regulator and a mistimed spark can cause a backiire. The beacidire
can ruptura the Intake manifold, causing a loud bang. The rupture of the Intake manifold can
diaplace a fuel line, pulling an injector out of place, and causing a fuel leak. If there is an

Ignition aource, a fire can result. '

Slow engine cranking and difficully starting the engine could indicate a low battery. Poor
driveablitly or a check engine light could indicate a fuel pressure regulator leak. If you
expariance these conditions, have your dealer chack and repeir your vahicle. .

if your vehicle does not start and you hear a ioud bang, there could be a fusl Isek. Do not try
to start it again. Contact your dealer for assistance. .

What Will Be Done: Your GM dealar will inspect the angine fuel rail and, if necassary,
replace the fuel pressure regulator. This service will be performed for you at no cherge.

-How Long WiIl The Repair Take? This service comection will take spproximataly 30
minutes. However, due to service scheduling requiraments, your dealsr may need your
vehicle for a longer period of ime.

Contacting Your Dealer:  To limit any possible Inconvenionce, we recommend that you
contact your GM dealer as soon as possible to schedule an appointment for this repair. -By
scheduling an appointment, your dealer can snsure that the necassary parta will be avallable
on your schedulad appeointment date. Should your dealer be unable to achedule a service
date within a reasonable time, you should contact the appropriate Customer Assistence
Center at the listed number below: _

Divigion Number Text Telephones (TTY)
Buick 1-866-608-8080 1-800-832-8425

Chevrolet 1-800-630-2438 | 1-B00-833-2438

___Pontlac 1-BOC-G20-7668 1-800-833-7666

Oidamobile 1-B00-530-6637 - 1-B00-833-6637
Puerto Rico — English 1-800-496-9992
Pusrio Rico — Espafiol 1-800-496-9992
- Virgin Islands 1-800-496-9904
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Iif, after contacting the appropriate Customer Asslstance Center, you ara stil not satisfied that
wo have done our best 1o remedy this condition without charge and within a reasonable time,
you may wish io write the Administrator, National Highwey Traffic Safety Administration, 400
Saventh Street, SW, Washington, DC 20580 or call 1-888-327-4236.

Customer Reply Form: The enclosed customer reply form identifies your wvehicle.
Presontation of this form to your dealer will agsist In melkdng the necessary consctlon in the
shortest possible time, | you no longer own this vehicle, plsase let us know by completing the
form and malling it back to us.

Customer Reimburaement:  The enclosed form explaing what reimbursement is available
and how to requast reimbursement if you have pald for repalrs for the recall condition.

Program Information Online:  More Information about this program (ncluding answers to
frequently asked questions} ie available online at the Qwnar Cemnier at My GMLink, This free
online sarvice offers vehicle and ownership related information and iools tallored to your
speciic vehkcle. To Join, visk www.mygmlink.com, and enter your vehicle's 17-character
- vehicle identification number (VIN)} shown on the enclesad customer reply form to get the most
- personalized Information for your vehicle. .

We are somy to causs you this incomvenlence; however, we have taken thla action in the
interest of your sakely and continued satisfaction with our products.

Genoral Motors Corporation

Enclosure
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